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Format for Intimation to Consumer after Temporary Disconnection of Supply 

 

Licensee’s Office Address……………………… Date………………… 

 

Service Connection No.:……………….. 

Name of consumer: …………………….. 

Consumer category:……………………….. 

Contracted Load:……………………………… 

Address of consumer:…………………………. 

Contact No. of consumer:……………………… 

Email-Id of consumer………………………. 

 

This is to inform you that your supply has been temporarily disconnected with effect from 

(date) due to the following reason(s): 

 

You are requested to remove the cause of disconnection and intimate this office at the 

earliest. You are also requested to pay a sum of Rs…………..towards disconnection & re-

connection charges and……………. (mention if any other dues are to be deposited, with 

a detailed break-up). 

 

If the cause of disconnection is not removed to the satisfaction of this office and above 

amount is not paid, within 45 days of this notice your supply shall be disconnected 

permanently without any further notice. 

 

Thank you. Sincerely, 

 

 

 

Signature/Seal of Licensee’s Representative  

Name and 

Designation 

 

                                      

Annexure XVIII 

Delimitation of Security Deposit amount 

 

Security deposit amount for a consumer = Load x Load Factor of the category in which the 

consumer falls x (30 days (except agricultural consumers) + 30 days) x 24 hours  x Current tariff 

 

S. No.         Particulars Load factor2 

1. Domestic 30% 
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Note: For agricultural consumers the time period shall be 60 days. 

 

                                                                                                                            

                                                                                                          Annexure-XIX 

 

Assessment of Energy in cases of Theft 

 

1. The assessment formula for calculation of the consumption due to theft of electricity shall be as 

under: 

 

Units assessed = L x D x H x F 

 

Where, 

 

L = Load (Connected load found in the consumer’s premises during the course of inspection) in kW; 

 

D = Period of assessment in days, during which unauthorized use/theft is suspected and shall be taken for 

different categories of use as specified below: 

a) Continuous Industry                                                                           30 days 

b) Non-continuous Industry                                                                    25 days 

c) Domestic use                                                                                     30 days 

d) Agriculture                                                                                         30 days 

e) Non-Residential(continuous)viz. hospital, hotels 

    restaurants, guest houses, nursing homes, petrol pumps  

    and Tele-communication towers                                                         30 days 

f) Non Residential(general) i.e., other than (e)                                        25 days 

g) Water works & Street lights                                                                 30 days 

2. Commercial 50% 

3. LT Industrial 50% 

4. HT/EHT Industrial:  

 • Single shift industries 50% 

 • Double shift industries 75% 

 • Continuous industries 100% 

5. Agriculture / Water Supply 33% 

6. Street lights 40% 

7. Signals & blinkers 75% 

8. Railway Traction 50% 


